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April 8, 2011

Whom It May Concern

RE: EmerGeo Solutions Inc. and Fusionpoint

To Whom it may concern;

| am writing to confirm that EmerGeo Solutions, Inc. is a registered software supplier to the
City of Vancouver, British Columbia. The City’s Office of Emergency Management has been
using the EmerGeo software for over 5 years for crisis management and situational awareness
support during major emergencies and major events. Both EmerGeo Mapping and Fusionpoint
Version 5 are installed and operational. The software has been instrumental in supporting
management of incidents, operational activities, inter-agency communications and provides a
historical log record of events for after action reporting and legal record. The software was
recently used successfully to support security and emergency management activities during

the 2010 Olympic Games® held in Vancouver and Whistler, BC.

The City of Vancouver is very satisfied with the products, technical support and services
provided by EmerGeo Solutions. The City recently recognized EmerGeo with our “Partner’s in
Preparedness” Award. This award recognized EmerGeo’s outstanding commitment and

contributions to enhancing the City’s emergency preparedness.

The City looks forward to continuing our collaborative work with EmerGeo and we are happy

to recommend the company’s crisis management products and services.

Best regards,
el —

Kevin Wallinger
Director of Emergency Management

453 West 12" Ave, Vancouver, BC
tel: 604 - 829 - 4370
fax: 604 - 829 - 4499
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